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REFERENCE TABLE FOR MAIN BUTTONS 
 

 
 
MAKING CALLS 
 

Click on the call  button, then the dial pad will appear.  To 
dial the number click on the numbers in the dial pad, then click on 
the Dial button to make the call. 
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ANSWERING CALLS 
 
When there is an incoming call, the status of the call is shown in 
the Call Control View.  If there is more than one call in the call list, 

you can select the call to answer, then click the answer  
button. 
 

 
 
 
TO RELEASE A CALL 
 

Click on the Release button to disconnect an active call. 
 
 
REDIAL 

Click on the redial  button to call the last number dialled 
again. 
 
 
HOLDING A CALL 

Click on the hold button.  
 
To retrieve the call select the held call in the call list (as shown 
below) and clicking on the Answer option in the Call Control menu 
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If there are several calls coming in you can select which call you 
want to answer. 
 
 
TRANSFERING CALLS 

To transfer a call you click on the transfer button, this will 
bring up the following menu where you enter the extension number 
and then press either the transfer consultation button to announce 
the call or blind transfer button to put the call straight through. 
 

 
 
 
RETRIEVING THE TRANSFERRED CALL 

To retrieve the transferred call click on the transfer button.
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CALLING A BUSY EXTENSION 
 
If you call and extension that is busy, the Station busy box will 
appear, from which you can choose the type of operation you want 
to perform. 
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NOTES 
 

 


